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INSTRUCTIONS:  Answer Question ONE and any other TWO Questions

Q1. Show that change is an expected reality in any successfully managed 
organization illustrating your response with current success requirement in a 
named industry 

(30 marks)

Q2. How would you change the registration process of Catholic University of Eastern 
Africa 

(20 marks)

Q3. If you were to present to the management class of the University of Nairobi that 
why change management has increasing become important in managing 
organizations what would be in you notes. 

(20 marks)

Q4. It is not easy to produce a uniform ethical program for use in a global firm like 
Uniliver Plc. What makes this statement current correct.

 (20 marks)
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