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INSTRUCTIONS:  Answer Question ONE and any other TWO  Questions
 
SECTION A: SHORT ANSWER QUESTIONS – Answer All Questions (30 Marks)

Q1. State four notable Health System gains and losses in provision of health 
care service delivery.

                                           (4 Marks)

Q2. Explain how technology is currently changing the health care sector 
globally, highlighting key success achieved on service delivery. 

     (8 
Marks)

Q3. List Four Historical Health Promotion conferences, highlight the year held 
and key concept of the conference.

                 (2 
Marks)

Q4. Health Promotion has been increasingly utilized by many countries as a 
central public health strategy. Explain?

    (4 
Marks)

Q5. Explain any two major trends in globalization and development.

                 (2 Marks)
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Q6. Using a diagram demonstrate the inter relationship among the five 
components of the health system. 

   (10 
Marks)

SECTION  B:  LONG  ANSWER  QUESTIONS:  Answer  2  Questions  40  Marks
Question 1 is compulsory

Q7. You have been appointed as the Health Care System Manager in Kambi
Mawe  County,  upon  appointment  you  are  required  to  improve  service
delivery by the County health organizations.

a. Explain key components that promote health care service delivery.  
                                      (4 Marks)

b. Describe  any  four  types  of  innovations  you  would  apply  to  improve  the
service delivery of the County.      (8 Marks)

c. Discuss five possible opportunities available to improve health care service
delivery.

                                    (8 Marks)

Q8. Discuss five drivers of Health Care System in the next 50 years.
              (20 Marks)

Q9. Answer the following

a) The cost of health care service delivery continue to increase at different
levels locally, regionally and globally. State and explain six reasons giving
example and each.

                  (12Marks)

b) Explain any four forces contributing to the transformation of  the health
care delivery system with focus on health care workforce.

               (8 Marks)
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*END*
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