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INSTRUCTIONS: Answer Question ONE and ANY OTHER THREE Questions  

  

Q1. a)  What is conflict? 
 

b)  Using examples differentiate between conflict transformation and conflict 
settlement  

c)  Describe conflict transformation as a tool for ending particular conflicts 
          (30 marks) 

 
Q2. With illustrations discuss three causes of conflict.    (20 marks) 
 
Q3. a)  Using examples discuss what mediation is  
 

b)  What are some of the mediator tactics that are used to break a stalemate 
in mediation.         (20 marks) 

 
Q4. In a family conflict, what steps would negotiation take to resolve a conflict?  

(20 marks) 
 

Q5.  A conflict arose between two states on the ownership of an island rich in fish. 
One country decided to take the case to the international court of justice (ICJ), 
what are some of the disadvantages of such a judicial system in conflict 
resolution.          (20 marks) 

 
Q6. a)  What are good offices in conflict resolution? 
 

b)  Describe any two tracks of diplomacy in peacemaking.  (20 marks) 
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