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INSTRUCTIONS:  Answer ANY  THREE  Questions  

 
Q1. Explain any three approaches to conflict management   (23.3 marks) 
 
Q2. Identify any dispute you are familiar with and resolve it            (23.3 marks) 
 
Q3. In your view, does the mediator need to be impartial to deliver successful 

outcome to a dispute? Why / why not?     (23.3 marks) 
 
Q4. In your view, why is mediation the most preferred method of dispute resolution 

despite its challenges?                 (23.3 marks) 
 
Q5. Discuss any topic you liked the most in this course    (23.3 marks) 
 
Q6. With a relevant example, explain the difference legal and non-legal approaches 

to conflict management                (23.3 marks) 
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