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INSTRUCTIONS: Answer Question ONE and ANY OTHER TWO Questions

QL i) Define the following terms as applied in social service delivery systems:
a) Social functioning (2 marks)
b) Social services (2 marks)
c) Social systems (2 marks)
d) Social issues (2 marks)
e) Social problems (2 marks)
i) Briefly, explain how the government cares for the following special groups
in your own country
a) Orphans and vulnerable children (5 marks)
b) Elderly (5 marks)
c) The disabled (5 marks)
i) Critically, examine the argument surrounding privatization in a democratic
system (5 marks)
Q2. Explain four principles applied in humanitarian response (20 marks)

Q3. Explain four policy objectives prioritized in the current Kenyan health policy

(20 marks)
Q4. Critically, examine the arguments surrounding the private sector social service
delivery (20 marks)
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Q5. Explain three approaches that the international community/international
organizations may use to deliver social services in difficult environments
(20 marks)

*END*
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