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INSTRUCTIONS: Answer Question ONE and ANY OTHER TWO Questions

Q1. a) Explain how Kirk Patrick’s model can be used to evaluate a training
program. (14 marks)

b) Elaborate on FOUR ethical issues relating to HRD evaluation as you
indicate how they can be dealt with. (16 marks)

Q2. Discuss the key activities involved in designing effective HRD programs.
(20 marks)

Q3. Describe the main on the job, classroom and self paced training methods and
techniques that a trainer can use. (20 marks)

Q4. a) Discuss FIVE challenges that HRD professional face. Use suitable
illustrations. (10 marks)

b)  Explain why some firms do not conduct a training needs analysis.
(10 marks)
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