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Ql. a) Define the following terms as used in Library Science.

)] Overdue charge (2 marks)
i) Recall (2 marks)
1)) CAS (2 marks)
iv)  SDI (2 marks)
V) Reservations (2 marks)

b) State the steps to be taken in issuing a library material to a user.
(10 marks)

C) What are the components of a user profile? (5 marks)
d) What is the importance of a user profile in the library? (5 marks)
Q2. a) Define the term interlibrary cooperation. (2 marks)

b) What are the areas that a library can cooperate with other libraries?
(3 marks)
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State the benefits of interlibrary cooperation. (5 marks)

d) What are the challenges that interlibrary co operations are facing in
Kenya? (5 marks)
Q3. a) Explain the meaning of the term indexing? (2 marks)
b) State THREE different types of indexes. (3 marks)
d) Explain the purposes for using an index. (5 marks)
d) Enumerate the steps that are followed in an indexing process.
(10 marks)
Q4. a) What is information library? (2 marks)
b) What should be included in an information literacy class? (5 marks)
C) Explain how information literacy can be carried out in a library.
(7 marks)
d) State the importance of conducting information literacy in a library.
(5 marks)
*END*
CUEA/ACD/EXM/JANUARY - APRIL 2014 /LIBRARY Page 2

ISO 9001:2008 Certified by the Kenya Bureau of Standards



