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INSTRUCTIONS: Answer Question ONE and ANY OTHER TWO Questions

QlL. a) Define the following concepts
i Reconciliation.

il Arbitration.

iii Peace making.

v Transformation. (10 marks)
b) Explain the life cycle of conflicts. (10 marks)

C) Write short notes on the following terms.
[ Assertive behavior
ii Avoiding
iii Conciliation
v Collective bargaining. (10 marks)

Q2. a) State and explain gender dimensions of Kenyan conflicts. (10 marks)

b) Discuss the role of the church and media in conflict management.
(10 mark)

Q3. Ciritically describe how you can apply peace between two or more sates on
conflict over border. (20 marks)
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Q4. a) lllustrate how institutional conflicts occur. (10 marks)

b) Truly the church is the role model of conflict resolution. Discuss.

(10 marks)
Q5. a) Outline and explain FOUR types of conflicts. (10 marks)
b) State and discuss FOUR styles of conflict. (10 marks)
*END*
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